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INTRODUCTION





DEWALT Optical Instruments are manufactured by Northwest Instruments located in Mount Olive, New Jersey.  The Product Service Division does not have proper repair/calibration equipment to perform the necessary repairs, therefore we will offload all instruments directly to Northwest for all repairs and calibrations.





WARRANTY PROCEDURE





Warranty


90 Day Money Back Guarantee


1 Year Free Service Contract (does not cover calibration)


3 Year Limited Warranty (does not cover calibration)





When an optical instrument is received for warranty repair, the instrument will be written up in the I.S.S as a Type 2 Repair.  Before shipping unit to Northwest, change the repair status to 8 = BWO in the I.S.S.





The optical instrument will be shipped to:	 Northwest Instruments, Inc.


 69 King St.


 Dover, NJ 07801


 Phone: 1-888-247-1960


 Fax: 973-347-6870





Before any units can be returned to Northwest, you will need to call Karen at Northwest (1-888-247-1960) for return approval.





Units should be shipped UPS Ground unless rush service is required and then ship via UPS 2nd Day Air.  The instrument must be packed in the padded kit box and then packed in a cardboard box to ensure the unit will not be damaged in shipping.





Units covered under warranty will be repaired and returned at no charge to the customer (Northwest will cover repair charges).





Once the instrument is repaired and returned under warranty, follow these steps.





In the I.S.S. enter the work order number, go to labor and enter 20 minutes @ $16.80 Labor.  The labor charge is to cover handling and processing time.


Change status to complete.


Enter inbound and outbound transportation charges.


Notify customer instrument is ready for pick up or ship UPS back to customer using proper shipping materials (kit box and card board boxes).











SERVICE NOTICE





General Classification:  			  Service Notice Number    952  


                                         			  Page  2   of   2


		 Date Issued   7/14/04


                                         			  Date Reissued   7/3/19


Specific Subject:  OPTICAL INSTRUMENTS REPAIR PROCEDURES			  


			  


Other References:			  








NON-WARRANTY PROCEDURE – Calibration Only





Enter customer information


Enter instrument information (catalog number, serial number, date code, etc.)


Repair Type 4 will be used for calibrations


Enter $75 in the GRC Field (line 8) for calibration only (PSD cost $25).


Enter in the location field “NORTHWEST” to identify as an offload.


Enter into the I.S.S. the tool ticket number and change the status to “BWO”.


Once the instrument is returned from Northwest:





Enter in the I.S.S.


Point of Sale


Repair Processing


Operator ID


Select Order #


Enter Order # from Repair Ticket


Tab over to Labor and enter $75.00


Change status to complete


Call customer for pick up or ship UPS





NON-WARRANTY PROCEDURE – Repairs Other than Calibration


Enter customer information


Repair Type of Estimate (10) or Special Repair (1)


If customer wants exact repair cost, process as a repair estimate, remember to collect the $15.00 estimate charge or if the customer will give a contact if exceeds amount.  Enter the dollar amount on line 9 in the I.S.S.


In the I.S.S. process as follows:


Point of Sale


Repair Processing


Enter Operator ID


Select W/O/Customer/Order #


Change repair status to 8 = BWO


Offload to Northwest


Once Northwest communicates repair charges, go back into repair work order and enter parts and labor amount as follows:


Enter Parts as 5-55 (mark up cost 50%)


Minor Repair and Calibration – Labor Charge (Cost $55) Customer charged $100.


Major Repair and Calibration – Labor Charge (Cost $80) Customer charged $150.


Add inbound and outbound transportation charges as a 5-55 transportation.


Change repair status to estimated or as complete if unit has been repaired and returned to the service center.


Invoices from Northwest will be approved for payment charging competitive parts account number.




















































































































