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INTRODUCTION

The DEWALT DW076 and DW077 Self-Leveling Laser features include automatic horizontal and vertical self-leveling, accuracy of +/- 1/8 inch per 100 feet, high-power beam (visible up to 100 feet), out-of-level shutoff, protected rotary head, weatherproof design and powered by DEWALT batteries (9.6V – 18V).
The DW076 and DW077 feature a removable compensator assembly.  The compensator assembly is the brain of the entire laser.  What makes this laser unique is the ability to remove the compensator assembly for ease of calibration.  It’s as easy as removing the prism cage (laser guard) and simply twisting the compensator for removal.  
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PROGRAM DETAILS

1. All DW076 and DW077 compensator repairs (including calibrations) will now be handled on a swap-out basis.  The swap-out charge for all non-warranty repairs will be $169.00.
2. The DW076 and DW077 include two free calibrations for the first year (one year free maintenance).

3. Each service center will carry two compensators (part number 5140007-10) for warranty and non-warranty swap-outs.
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NON-WARRANTY PROCESS

1. Advise the customer that we will swap-out their compensator for $169.00 while they wait.  Once they agree, perform the swap-out.

2. In the ISS, process a counter repair with the customer’s data.  Since no parts are used, charge the $169.00 as labor.

3. In the ISS, write up the customer’s compensator using DW076 or DW077 swap-out as the customer’s name and the center’s address.  Select off-load repair and key in Houston 015, Atlanta 111, or San Francisco 054.

4. Fill out the laser tracking report and off-load to Houston, Atlanta, or San Francisco locations (be sure to properly package using carton #233459-00 to avoid any damage during shipping).

5. The off-load location will calibrate and/or repair the unit and then will return it back to your center.

6. A sticker will be placed on the unit to identify the date of calibration.

7. Update the tracking report.

8. Place the calibrated compensator back in inventory.

9. Acknowledge the returned compensator; this will put the repair work order in Notify Customer.  Go into Notify Customer and select Waiting Pick-Up.

10. In the ISS, pull up the open work order and print a copy; then delete the repair work order.

WARRANTY PROCESS

1. Remove the compensator from the customer’s unit.  Install a compensator from the center’s inventory.

2. In the ISS, write up a warranty repair using DW076 or DW077 swap-out as the customer’s name and the center’s address.
3. Select off-load repair to Houston 015, Atlanta 111, or San Francisco 054.

4. Package the unit in carton #233459-00.

5. Ship the unit to the selected off-loaded center.

6. Record the required information on the tracking report, along with a copy of the work order.

7. The off-load center will calibrate and/or repair the unit and then will return it back to your center.

8. A sticker will be placed on the unit to identify the date of calibration.

9. Upon return, acknowledge the returned compensator, and then tender the warranty repair in the ISS.

10. Update the tracking report.

11. Place the calibrated compensator back in inventory.



	

	DW076 and DW077 COMPENSATOR TRACKING REPORT

	Work Order Number
	Date Shipped
	Date Returned

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	
	
	

	
	
	


	
	
	


	
LASER SERVICE  



	
	
	
	
	
	

	Customer Name:
	 
	 
	 
	 

	
	
	
	
	
	

	Tag No:
	 
	Serial No:
	 
	Date Code:
	 

	
	
	
	
	
	

	Technician:
	 
	 
	
	Date of Service:
	 

	
	
	
	
	
	

	Service Center No:
	 
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	FIELD CALIBRATION REPORT

	Product Specification:
	1/8" (.125") per 100 ft.
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	As Received From Customer
	 
	 
	 

	 
	
	
	
	
	 

	X-Axis
	
	
	
	
	 

	
	
	
	
	
	 

	
	
	
	
	
	Pass/Fail

	
	X +    X -
	X Calibration Error:
	 
	mm/in.100 ft.
	 

	
	
	
	 
	
	 

	 
	
	
	
	
	 

	Y-Axis
	
	
	
	
	 

	
	
	
	
	
	 

	
	
	
	
	
	Pass/Fail

	
	Y +    Y -
	Y Calibration Error:
	 
	mm/in.100 ft.
	 

	
	
	
	 
	
	 

	 
	 
	 
	 
	 
	 

	
	
	
	
	
	

	This field calibration report must be filled out completely and is to be sent with the compensator.
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STEP 1








Non-Warranty











Warranty











 Do not replace the customer’s compensator with a calibrated


Compensator, until a field calibration has been done.  If  the compensator is a 1/2 inch or more out it becomes a GRC at $599.00, do not ship the compensator or laser to Atlanta, Houston or San Francisco.














 Replace customer’s compensator with a calibrated


compensator.





 Process a counter repair, charging $169.00 for labor if the compensator is well under a 1/2 inch.





 Send the customer’s compensator to Houston, Atlanta, or San Francisco for calibration or repair (do not send the kit box or laser housing).

















 








The GRC is $599.00 if either applies:


Diode does not come on.


If the field calibration is greater than a 1/2 inch off.





 Place the compensator back in inventory.





 


 Send the exchanged unit to Houston, Atlanta or San                              Francisco for calibration or repair (do not send the kit box or laser housing).











 


 Upon return, acknowledge the compensator, and then process the warranty/repair.





DW076 and DW077 Self-Leveling� Repair Options
































FYI:  The difference of elevation in two directions at 50’ equals the error at 100’.  This is why the target wall only needs to be 50’ away.





If lines are,


less than 1/8” apart, than okay.


If lines are greater than 1/8”, not okay.
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The following procedure should be used to quickly check if the DW076 or DW077 rotary laser is properly calibrated.





The laser must be placed on a stable, flat, and level surface at least 50’ from a vertical wall which can be used as a target.  This target wall can be inside or outside, but the surface the laser is placed on must be smooth, stable, and fairly level.





With the “X” (on the top of the unit’s housing) facing toward the target wall, turn the laser on, allow it to level itself, and mark the elevation of the laser dot on the target wall.  A lined piece of paper taped to the target wall works well for this application.   Taking care to be as accurate as possible, mark the elevation of the dot by putting a horizontal line through it as shown below.  Mark this elevation as X+.








Rotate the laser 180º, so that the “X” is facing away from the wall.  Turn the laser on and allow it to finish leveling.  Rotate the prism cap so that the dot is facing the target wall near the first mark and mark this elevation as X-.  X- may be above or below X+.  It should look like:


























If the X+ and X- lines are more than 1/8” apart at 50’, the laser must be recalibrated, if they are greater than 1/2" it can not be calibrated (see repair options).





Repeat this procedure for the Y-Axis.





DW076 & DW077 Field Calibration Check








