
Service – Motor/Module Troubleshooting Summary

Note: 
Module Issues require SA Stator & Module OR SA Motor Pack service
Motor Issues could require service of SA Rotor and/or SA Stator and Module or SA Motor Pack (depending on tool service kit)

FLEXVOLT Product 

returned to Service Center

 

Plug in fully charged battery 

pack and pull trigger

 

No LED, Motor runs

 

LED on, Motor 

intermittent run

 

LED on, Motor runs

 

LED on, Motor 

coast down while 

trigger pulled

 

LED blink, Motor 

does not run

 

 LED on, Motor 

runs at start up and 

brake

 

Battery or Module

Issue

 

Module and Motor 

are OK. Observe 

other prossible 

reason for return

 

SA Rotor and/or 

Module Issue

 

LED on, Motor does 

not run

 

No LED, Motor 

does not run

 

Motor and/or 

Module Issue

 

Module and/or 

Motor Issue

 

Module Issue 

 

Battery or Module & 

Motor 

 

Module Issue

 


